TOYOTA MALAYSIA 2026 MOVE YOUR WORLD REWARDS

Terms and Conditions

A. General Information

This “TOYOTA MALAYSIA 2026 MOVE YOUR WORLD REWARDS ” contest (hereby known as the
“Contest”) is organised by UMW Toyota Motor Sdn. Bhd. (Company No. 60576-K) (hereby known
as the “Organiser”).

The Contest shall begin and end within the Contest Period stipulated in Section E of these Terms
& Conditions.

The Contest is subject to the terms and conditions stated herein and the Organiser reserves the
right to vary, add, modify and/or alter these terms and conditions as and when it deems
necessary. Any variation will take effect upon publication on the official Toyota Malaysia website
or social media pages and will not adversely affect participants who have already been entered,
except where required by law or necessary to preserve the integrity of the Contest.

By participating in the contest, the participant declares that he/she has read and understood the
terms and conditions herein and agrees to be bound by them.

In these Terms and Conditions, “ldentification Number” means the MyKad number (for
Malaysians) or the passport number (for foreigners) of the participant, and references to “Toyota
Malaysia” are references to the Organiser.

B. Eligibility
1. The Contest is open to individuals who:
i. are aged eighteen (18) and above; and
ii. are Malaysians holding a valid MyKad; or

iii. are foreigners residing in Malaysia and holding a valid passport and a valid work
permit [or Student Pass].

2. However, the following persons are not eligible to participate in the Contest:
i. all employees of the Organiser;
ii. all employees of the Organiser’s authorised dealerships;

iii. all employees of the Organiser’s advertising and agencies, agents, or any other parties
who are directly involved in the administration or execution of the Contest or who
have access to entry data or any influence over the selection of winners ;

iv. any and all immediate family members of the persons listed in clauses 2(i), 2(ii) and
2(iii) above. For this purpose, “immediate family members” means a person’s spouse,
parents, children and siblings.
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. By participating in the Contest, participants confirm that they are eligible and comply with
these Terms and Conditions. The Organiser may require a participant to provide proof of
eligibility and may disqualify any participant who is unable to do so.

. Contest Mechanics - How to Participate

. The Contest is open to private individual customers who purchase a new Toyota vehicle from
an authorised dealer before or during the Contest Period, provided that the vehicle is
registered within the Contest Period. All Toyota models are eligible for participation. Vehicles
registered in the name of a company, firm or other body corporate are not eligible for
participation.

. Eligible participants will be automatically entered into the Contest upon registration of their
eligible Toyota vehicle. No additional form, submission or registration is required. For this
purpose, the Organiser will use the information provided by the participant in connection with
the purchase and registration of the vehicle (including name, ldentification Number and
contact details), in accordance with the PDP Notice referred to in Section G.

. Participants who are not existing Toyota Malaysia customers will receive one (1) entry for each
eligible vehicle registration.

. Existing Toyota Malaysia customers will receive three (3) entries for each eligible vehicle
registration, provided their name and Identification Number can be matched against Toyota
Malaysia’s customer database.

. Each participant is eligible to win only once throughout the Contest Period.

D. Determination of Winners

. A total of one hundred (100) winners (each a “Winner”) will be selected through two (2)
separate lucky draws, with fifty (50) winners selected in each draw.

. The first draw will comprise eligible vehicle registrations made in November 2026, while the
second draw will comprise eligible vehicle registrations made in December 2026. Entries from
the first draw will not be carried forward to or considered in the second draw.

. Eligible entries will be compiled by the Organiser, with additional entries allocated to existing
Toyota Malaysia customers in accordance with Section C.

. Winners will be selected through a random draw overseen by the Organiser. The draw process
will be witnessed by [an independent representative] and documented by the Organiser.
Where an alternative Winner is required, he or she will be drawn in the same manner from the
remaining eligible entries of the same draw.

. The Organiser’s decision in determining and selecting the winners for this Contest shall be final.
Strictly in credible cases of manifest error or fraud, no correspondence, appeals or reviews in
relation to such decision will be entertained.



The Organiser shall have the sole and absolute discretion to disqualify any entry that is ineligible
or that fails to comply with these Terms and Conditions.

E. Contest Period

1.

The Contest begins on 1 November 2026 (Sunday), 8:00 AM (Malaysian time) and ends on 31
December 2026 (Thursday), 11:59 PM (Malaysian time).

. Only vehicle registrations made within the Contest Period (as determined by the registration

date shown in the Road Transport Department (JPJ) vehicle registration records) will qualify
for entry into the Contest.

. The first fifty (50) winners will be announced on or before [14 December 2026], and the

remaining fifty (50) winners will be announced on or before [14 January 2027]. Winners will
be announced on the official Toyota Malaysia website and/or social media pages.

Participants are advised to check for any updates pertaining to the Contest on official Toyota
Malaysia Website, Facebook & Instagram or TikTok page, from time to time, during the Contest
period.

F. Prize

Each Winner will receive one (1) iPhone Duo 256GB (the “Prize”), valued at approximately
[RM9,499], with a total of one hundred (100) prizes available. Colours will be assigned
randomly and cannot be selected by the Winner. The Prize is a trademark of Apple Inc. and
Apple is strictly not a sponsor of, and is not involved in, this Contest.

Winners will be contacted by the Toyota outlet from which they purchased their vehicle (or by
the Organiser) using the contact details provided at the time of purchase and must respond to
the notification within seven (7) days from the date of notification. Failure to respond within
this period may result in forfeiture of the Prize, and the Organiser reserves the right to select
an alternative Winner by random draw from the remaining eligible entries of the same draw.

. Prize collection is expected to commence in January 2027, with delivery to the respective

Toyota outlets expected by March 2027, subject to availability. Winners will be notified once
their Prize is ready for collection. The Organiser reserves the right to extend the fulfilment
timeline in the event of unforeseen supply or delivery delays.

Winners must collect their Prize from the same Toyota outlet from which they purchased their
vehicle within thirty (30) days from the date of notification that the Prize is ready for collection.
Failure to collect the Prize within this period may result in forfeiture, and the Organiser
reserves the right to select an alternative winner. Winners must present the original
identification document used for the vehicle registration when collecting the Prize and will be
required to sign an acknowledgement of receipt.

. The names of the winners, their last four (4) digits of their Identification Number, and

photograph of the Prize handover (photographs only with the Winner’s consent given at the



time of handover) may be published on Toyota Malaysia’s official social media channels,
subject to applicable personal data protection requirements.

6. All prizes are awarded as is and are strictly non-transferable, non-exchangeable, and not
redeemable for cash, or any other alternatives, whether in whole or in part, unless otherwise
approved by the Organiser in writing.

7. Otherthanthe Prizeitself, any and all costs, charges, expenses, or fees incurred by participants
and/or Winners in connection with the Contest, including but not limited to transportation,
accommodation, taxes, or incidental expenses, shall be borne solely by the participants and/or
Winners.

8. The Organiser reserves the right, at its sole and absolute discretion, to use any mode or
medium it deems appropriate for the purposes of announcing the Winner, contacting the
Winner, verifying the Winner’s identity, and arranging for the collection of the Prize.

9. The Prize is accepted entirely at the sole risk of the Winner. To the maximum extent permitted
by law, the Organiser disclaims all warranties, whether express or implied, including but not
limited to any warranties of merchantability, fitness for a particular purpose, or non-
infringement. Subject to clause H.10, the Organiser shall not be liable for any loss, damage, or
injury of any kind arising from or in connection with the acceptance, possession, or use of the
Prize.

10.The Prize cannot be resold or offered for resale. If the Winner chooses not to accept the Prize
for any reason, there will be no compensation offered.

11.If the Prize becomes unavailable, or for any other reason beyond its reasonable control, the
Organiser may substitute the Prize with an item of equal or comparable value, with prior notice
where practicable.

G. Privacy and Data Protection

1. The Organiser regards the protection of personal data as a priority. Any personal data
collected during registration for participation in the Contest and/or throughout the Contest
will be processed in accordance with the Organiser’s Personal Data Protection Notice (“PDP
Notice”), which is available for review at http://www.toyota.com.my/terms.html. By
participating in this Contest, the participant acknowledges the PDP Notice and consents to
the collection, processing, and use of their personal data in accordance with the terms set out
in the PDP Notice.

2. By accepting the Prize, each Winner hereby consents to the Organiser to use, publish, exhibit
and display the Winner’s name, the last four digits of the Winner’s Identification Number,
image and comments in any form for documentation, advertising and promotional purpose
in any form of media and any reasonable manner it sees fit without additional compensation.
The Winner shall not be entitled to claim any proprietary right in the materials produced by
the Organiser. A Winner may withdraw this consent at any time by written notice to the
Organiser, after which the Organiser will cease further use for these purposes where
reasonably practicable, without affecting any use made before the withdrawal.
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3. By participating in this Contest, participants agree that the Organiser may, to the extent
permitted by applicable law, disclose the personal data of participants and their
representatives if the Organiser reasonably believes such disclosure is necessary to identify,
contact, or take legal action against any individual who may cause, or is causing, damage to
or interference with (whether intentional or otherwise) the Contest, the Organiser, or any
third party’s rights or property. Additionally, the Organiser may disclose such personal data if
required by a court of law, regulatory authority, or any other relevant legal body.

H. Other Terms and Conditions

For the purposes of section H herein, the terms “participant” or “participants” shall also include
the Winner.

1. The Organiser may, acting in good faith and on reasonable grounds, disqualify any participant
and/or revoke the Prize at any time, where:

i The participant fails to comply with the terms and conditions set forth herein;

ii. The participant attempts to undermine the operation and administration of the
Contest through fraud, cheating, deception or any other dishonest means; or

iii. The participant provides information that is inaccurate, incomplete, invalid,
unidentifiable, or untruthful at any stage of the participation, registration, or during
the Contest.

2. The participant shall not engage in any conduct, whether directly or indirectly, that may bring
the Organiser or any individuals involved in the managing of the Contest into disrepute.

3. The use of aliases, pseudonyms, or any form of false identity shall be deemed as deception and
is expressly prohibited.

4. In the event that the Contest is cancelled, postponed, abandoned, discontinued, or cannot be
administered for any reason:

i The Organiser may cancel, terminate, modify or suspend the Contest and/or invalidate
any entries where it is necessary to do so because of fraud, technical failure, an event
beyond its reasonable control or a legal or regulatory requirement, and will, where
practicable, give notice on its official website and social media pages. Any Winner
already confirmed will still receive the Prize or a substitute under clause F.11.

ii. The Organiser may, substitute the Prize in accordance with clause F.11.



iii. Subject to clause H.10, the Organiser shall not be liable or responsible for any claims,
damages, or losses of any kind, whether direct, indirect, consequential, or otherwise,
arising from or in connection with the cancellation, postponement, abandonment,
modification, suspension, or substitution of the Contest or Prize

. The Organiser reserves the right, at its sole and absolute discretion, to prohibit participation
by any participant and/or Winner who, in any manner whatsoever, disrupts, tampers with, or
engages in improper conduct that affects the Contest, its administration, or breaches any of
the Terms and Conditions stated herein.

. The participants agree that, subject to clause H.10, the Organiser and its related and/or
associated companies shall not be liable to the participants or any other party for any liabilities,
losses, claims, or damages of any kind, whether direct, indirect, consequential, or otherwise,
arising out of or in connection with the Contest.

. The Organiser’s decisions on all matters relating to the Contest, including but not limited to
the selection of Winners and the administration of the Contest, shall be final, absolute, and
binding on all participants. Strictly in credible cases of manifest error or fraud, no
correspondence, enquiries, appeals, challenges or discussions regarding any decision or
determination made by the Organiser will be entertained.

. These terms and conditions shall be governed by and construed in accordance with the laws
of Malaysia. Any dispute or claim arising out of or in connection with this Contest, including
any question regarding its existence, validity or termination shall be subject to the non-
exclusive jurisdiction of the courts of Malaysia, without prejudice to any right a participant may
have to refer a claim to the Tribunal for Consumer Claims Malaysia under the Consumer
Protection Act 1999.

. Subject to clause H.10, the Organiser hereby disclaims and shall not be held liable for any
claims and liability whatsoever arising from personal injuries, medical conditions or damage to
property resulting from the acceptance of the Prize.

10.Nothing in these Terms and Conditions excludes or limits any liability of the Organiser, or any

right of a participant, that cannot be excluded or limited under applicable law, including under
the Consumer Protection Act 1999.

11.If any provision of these Terms and Conditions is held to be invalid or unenforceable, the

remaining provisions shall continue in full force and effect.

12.If there is any inconsistency between these Terms and Conditions and any advertising,

promotional or publicity material relating to the Contest, these Terms and Conditions shall
prevail, save to the extent the law requires otherwise.



WEBSITE DISCLAIMER

UMW Toyota Motor Sdn. Bhd. maintains this website (“the Site”) for informational, educational,
entertainment, and communication purposes only. By accessing and using the Site, you agree to
be bound by the Terms and Conditions set forth herein.

While UMW Toyota Motor Sdn. Bhd. strives to ensure that all information on this Site is accurate
and up to date, the content is provided on an "as is" and "as available" basis, without warranties
of any kind, either express or implied, including but not limited to implied warranties of
merchantability, fitness for a particular purpose, or non-infringement.

UMW Toyota Motor Sdn. Bhd. does not warrant that the Site will be uninterrupted, error-free,
secure, or free from viruses or other harmful components. The use of this Site and reliance on any
information is solely at your own risk.

UMW Toyota Motor Sdn. Bhd. shall not be liable for any loss or damage of any kind arising from
or in connection with the use of, or the inability to use, this Site or its contents. This does not
apply to the extent that such liability cannot be excluded under applicable law.

UMW Toyota Motor Sdn. Bhd. reserves the right to modify, suspend, or discontinue any part of
the Site or its content at any time without prior notice. This disclaimer applies to the Site only
and does not affect the Contest Terms and Conditions.



